Example letter of a complaint to a landlord 

Subject: FAO complaints team – request to make a complaint 
Dear (insert name of housing association/ local authority)
I am writing to make a complaint about the way you have handled/ responded to my reports of: 
(insert complaint issue)
I originally reported the problem to you on (insert date). I am now making a complaint because:
(Tell the landlord why you are making a complaint about its handling of the issue, for example)
· What has gone wrong
· What you think the landlord should have done
· How the issues have impacted you or your household
To put things right, I think you should (explain what outcome you are seeking).
Please let me know that you have received my complaint and when I can expect to receive a response. If you would like any more information to help you investigate my complaint, then please contact me on (insert contact details).
Yours sincerely
(insert your name and address) 



