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Spotlight on Damp &
Mould

Bobby Usher — Customer Experience
Manager



chirteen

What will we cover?

« Alittle bit about Thirteen
 There we were

« Now here we are

« Case study

* Next steps

* Questions

Managing and building homes
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Who are we?

thirteen

Managing and building homes
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There we were...
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There we were...

What did our customers say?

« Record keeping was poor.

« Communication was minimal.

« Itwas very difficult to understand what had
happened and when.
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Case study - Maladministration

Overview:

« Customer complaint about leaking roof which has caused damp
& mould within property.

« Moved into property in 2021.

« Had to make multiple complaints in an attempt to resolve.

Key Findings:

« Visits and conversations not documented from surveyor visits.

 Work carried out not showing on CRM.

« Customer has done most of the work in trying to resolve the
Issue.




thirteen

Case study

Learning:

It took almost 2 years to resolve the customers issues with the
roof.

Record keeping is of the utmost importance.

W e must ensure we are in regular contact with the customer.
Poor record keeping and a lack of communication internally
caused major delays to the work being completed.

Once these issues were identified we acted swiftly to remedy
them.

Maladministration came in to us when new team in place with
Issue resolved in 4 weeks of the determination.

Managing and building homes
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Here we are...

All work is captured and booked within our Repairs To ensure we can keep bettertrack of work that is booked as
Management System and notes are made within our CRM. well as records of conversations.
Once work has been completed, our customerambassadors To make sure our customers are happy with the work that has

carry out follow up contact with those customersthathave had  beencompleted.
work carried out.

Self help videos uploaded to our website. To empowerour customers to ensure the risk of damp &
mould can be reduced.

Added aflagto our systems to ensure those withimpairments  To make sure these customers are given extrasupport when
are highlighted as needing extra support. identifyingdamp & mould with
intheirproperty.

Organised pre planned gutter cleans To preventabuild up of debrisand combat damp before it gets
serious.
Carried outrefreshertraining for key stakeholders. To make sure all trades are equipped toidentify damp & mould

within a customers property.




thirteen

Here we are...

Damp and Mould Team

Damp and Mould
Manager

Team Leader

Painters x 2

\

D&M
Coordinator x
2
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Tech Officers
x4

~
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Ve

AN

Customer
Ambassadors
x4

~
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Electrician

~

Managing and building homes
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Continuous Improvement

« Demand Squad

e Surveyors

* Meetwith Head of Repairs monthly

* Quarterly complaints meeting involving Member Responsible for
Complaints

* Created a Repairs focus group with our involved customers with
D&M on the agenda
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Questions?



Mid Devon
Housing’'s Damp,
Movuld &
Condensation
Approach

Repairs Manager, MDH




Mid Devon Housing

Contents

. Introduction

- Upskilling_of teams and tenants

- Meaningful Data Collection

- Environmental Monitoring_Case
Studies

- Q& A




Introduction

Previous experience, 8 years in health and social care management,
followed by 8 years with MDDC - now Technical Support & Repairs
Manager, overseeing:

- Diagnostic script changes

. Admin team for tenancy and repairs

- Responsive repairs operatives

. Technical inspections

. Disrepair

. Complaints lessons learnt and performance stats

Relatively small RSL - just less than domestic 3000 properties, small but
experienced team.

Personal experience of damp and mould in housing - not always linked
to rental/owned, property value, or archetype.

Next - Upskilling of Teams and Tenants

Back to Agenda

A few of the shared houses, flats and homes I've
lived in



Upskilling of
Teams and
Tenants

Back to Agenda

Apprentices

« Perfect opportunity to sow the seeds of underdstanding - both trade and office
based. Opportunity for DMC to feature in presentation / project work.

« How many of our trades, officers, surveyors and managers started as
apprentices? Understanding DMC is the basis of other essential knowledge

Operatives and Surveyors

« Equipped with knowledge of DMC + tools to provide inspection report, which may

be analysed by someone more qualified.
« Will report back even if not related to visit.
« Surveyors can also carry out destructive testing

Admin and Tenancy Staff

« Equipped with knowledge of DMC + tools to provide inspection report, which may

be analysed by someone more qualified.
« Will report back even if not related to visit.
« Surveyors can also carry out destructive testing

Contractors

« are commercially biased, but with open communication, will take additional
readings / photos for create a snapshop, and identify other issues

Tenants

« Have more insight to in home data than any of us
« More open to sharing photos by email since COVID



The right tool
for the job...

r |
¥ A AL

Back to Agenda

Anemomemeters

« All electricians and inspectors / surveyors
« Quantifies effectiveness of fan rather than a sound or paper test

Basic ‘Moisture’ Meters

« Any operatives, especially electricians
« Contractors
« Confirms areas affected are dry or requires further investigation

Mini Hygro-thermometers

« For tenants in ‘mould kit’, smily face indicator
« Opens up and continues conversation

Multi Function ‘Moisture’ Meters

« Inspectors / surveyors and independent surveyors
« Records numerous measurements - recommend
MMS3, includes app for reporting

Salts Analysis

« Surveyors, but anyone can take a sample
« Protimeter vs. aquarium testing strips - comparible but each
have their place
Also floor hygrometers, cavity wall cameras and calcium carbide



Sent: 10 January 2024 16:19
To: Rosie Wills <rwillz{@middevon.gov.uk>

subject: Fwd: |

Hi Rosie,

Attached are photos for _

Bedroom mould - the bed is pushed against the wall and there is no air flow in there. Curtains are pulled, door is kept shut and they are watching TV in there.

To

Fri 02/02/2024 13:06
Repairs
FW: Rising damp- 98 highland terrace

Rosie Wills

Fc-sne,

Harrison went out to this address they can’'t seem to find what the issue

might be following from the notes -

WORKMEN NOTES: EXTERNAL WALLS HAVE ALL BEEN REPOINTED
AND NEW CAVITY WALL INSULATION- DAMP POINTS IN LIVING
ROOM AND KITCHEN POSSIBLY STILL WEL INSULATION THERE
FLOOR SCREED HASNT DRIED OUT CHECKED THE GUTTERS THEY
WERENT BLOCKED KICKED UP A FEW TILES AND THE LAST FELT
LAP DROPPED PASS THE EXTERNAL WALL BUT WAS DRY NO
ROTTEN BATTERNS OR DAMP BRICK. NO MOULD UPSTAIRS JUST
PAINT PEELING. CHECKED THE DPC AND ITS 4 COURRSE ABOVE
FLOOR LEVEL OUT THE FRONT AND 2 ROUND THE BACK.
CHECKED IN THE LOFT AND THEY HAVE ENOUGH LOFT ISULATION

AND FELT LAPS ARE FINE.

Kind Regards,

Sent: 05 Drcrmber 2030 18201

This simple bit of communication
told us we didn’'t need to explore for
leaks or mechanical ventilation
issues, and would normally trigger
some advice being provided.
Vulnerability data highlighted a
mental health need, which led to a
physical visit. This then led to
identification of hoarding, poor
mental health, financial issues and
safeguarding referral.

Both reports back from a mason
just out of his apprenticeship, who
was able to attend sooner than a
technical inspector. Was able to
check roofing, guttering, insulation
etc and clearly advise what wasn’t
the issues, suggesting what is likely
to be the issues. Trusting operatives
with their judgement means we can
fasttrack to contractor (in both
cases suspected cavity fill issues)
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records between 2015 and 2023, inspection outcomes,
emails, void data, tenant survey information, independent

== - = & F o
~ = Collection
_ 1 HiziE EN_WE EER . Bringing together data (key work searchs) from repairs

=0 surveyors reports, photos from operatives, and

; s contractors
i - Compare with data from asset management database
:E I - Review over time to record changes

A

- Analysis of data to identify patterns, high and low risk.
== . Focus on highest risk properties, so data may be skewed,
however, better to over-estimate prevalence of damp and
4 mould than understimate

Systems:
Housing System: Orchard Housing
Technical Dlagnostic Script System: Omfax Back to Agenda

Asset Management Database: Integrator
Bl: SAP Business Objects



Report received of damp or

rnould ina home, or damp

and mould identified by a
visiting officer

e Py
If amy of these turn ocut to
be black mould, L
inspector/officer will refer
back to black mould
options -

=

* moisture producing

Black mould in a

rocrm

Black mould in a
ground floor flat or

ground floor of a i

house

Drefined black mould
on ceilings ar at high
level immediatehy
below a roof area

=

Wet patch
immediately below a
roof area where
there is no water
tank. When dry there
may be 3 defined
brown stain

-

Wet patch
immediately below a
roof area where
there is a water tank
— after period of rain

Wet patch
immediately below a
roof area where
there is a water tank
—not after pericd of
rain

p check for roof leak or plumbing

Send electrician to check
- extractor fans, or see if
paossible to install. 5end mould

pack and advice leaflet

Send mould pack and
advice leaflet

Send roofer to check for uneven

# or missing insulation, and check
for roof leaks. Send mould pack
and advice leaflet

Send roofer to check for roof
leak

Send multi-skilled roofer to

leak

Send plumber to check for a
plurmbing leak

Wet patch on walls
with no black mould

Wet patch or tide
mark at low lewvel
with no bladk mould

Wet patch or tide mark
at low level on upper
floor or intermal wall

"

Raise imspection for
assessment of external wall
fimizh

Raise inspection for

E

azsassment of possible damp
issues

Ask tenant to check for
e leaks from plumbing and
send plumber

-

Wet patch or leak
showing near a pipe,
tank or radiator.

- Ack tenant to check for leaks
from plumbing and send
plumber/gas engineer

Inspection carried out, looking If structural isswes Tenant contacts to
for issues such as: pointing identified, works will b= advise mould has
condition, render condition, scheduled or returned
high extermal ground level, » programmed for futurs
drainage issues, plumbing planned -
Tenant contacts to i?EUE’ ol f?i"..lr.‘E et W TR R WAAIVE T Inspection camied out, looking
*|  advise mould has | I FE?WMME A e ok for issues such as: pointing
;| returned i condition, render condition,
Protimeter readings recorded if high external ground leve,
Necessa : : drainage issues, plumbing
5 e A e h issues, DPC failure etc. Works
T raised for responsive or planned
wiorks are exhausted. x
maintenance.
_Enmplalnt R Frotimeter readings recorded if
G T ] independent structural e
survey considered.
R — Mould pack or mould treatment
recommended if bladk mould
’ also identified
¥ OR
- i
Indepandent structural sursey
If no major issues found, e
If property and but use of property is
household is identified as most
incompatible, consider significant factor, joint
support for re- tenancy/repairs 4
registering on Devon inspection arranged with =
Home Choice regular follow ups Repairs
recommended will
Include fuel poverty N
assessment :
improvemnents
- ¥, considered.
5 &
Inspection carried out, looking Inspection carried out, looking Independent
for issues such as: pointing for issues such as: pointing structural survey
condition, render condition, condition, render condition, commissicned.
high external ground level, high external ground level, I
draimage issues, plumbing drainage issues, plumbing
issues, DPC failure etc. Works Tenant contacts issues, DPC failure etc. Works Tenant contacts to
raised for responsive or planned to advise damp #| raised for responsive or planned advise damp
maintenance. continues maintenance. continues

Protimeter readings recorded if
Necessany

Mowld pack or mould treatment
recommended if black mould
also identified

Protimeter readings recorded if
necessary

Mould pack ar mould treatment
recommendad if black mould
also identified




The role of diagnhostic scripting In

Damp: Damp
P |

data recording

Repair Details
Z _ - ; Damp: Damp; Mould; Bathroom; Ceiling/Walls; Repair faulty extractor fan

E E% ET‘E ?:* . D ﬁ r-.r*h aﬂ e : e : T Service Code Priority Complete By Qty

FAN:OVERHAUL DOMESTIC EXTRACT 841007 16/03/2024

Where is the water coming from?

Damp: Damp

AR Is mould in any particular Pattern
water pipe
; PP Damp: Damp
r{:”:] esul

Defined square on ceiling, Loft above e

radiator o
Spread across ceiling/walls Repair Details

1 Damp: Damp; Mould; Bathroom; check roofspace for Leak/Insulation; Supply Mould Pack
guttering External Walls £ )

T Service Code Priority Complete By Qty

unknown Behind Furniture

Dl"ll:l,." arcu r‘ld W[r‘ldO'I.VS INSULATION:LAY UPTO 270MM THICK QUILT 227005 16/03/2024 1

Other please explain Total

RESUIL

~fe: I _ Repair Details
RC} Ofs. Lea Kin g : i Damp: Damp; Mould; Kitchen; Ceiling/Walls; Extractor Fan Survey

Result VE : Y
Dam P- Dam P Service Code Priority Complete By Qty

Result

Repair Details CLIENT INSPECTION:ELECTRICAL 898001 16/03/2024

Roofs: Leaking; pitched; damp patch/slow drip; new leak; No Access; two storey Rboe Dot
epair Details

Damp: Damp; dampness; Kitchen; rising dam
Service Code Priority Complete By Qty Bt P ng P

Responsibility of Landlord

Service Code Priority

ROOF:FIX ROOF LEAK TO PITCHED ROOF 223011 24/02/2024
@ Message Code

Inspection by Technical Officer INSP

Extractor Fan Check ADV312

Responsibility of Landlord
Inspect for possible installation of
{»  Additional information

Please advise tenant that a extractor fan is recomended, howewver
this needs to be inspected first by electrician, to ensure this is
suitable to fit and correct type is ordered.

Book to Electrical 1 Slot  Pri 3




Dwelling |damp or [mould in |Damp at|damp at
the past? |any time any time

Damp patch in the bathroom wall - unsure of what the cause is ony started experiencing it since the weather has been cold.

Tenant has mentioned that he is sufferingwith damp and mould iinthe back bedroom above the wiondow.- Black mould. Tenan ha tried to treaat mould with anti
mould buyt said it didn’t work. - expert went out and said that the main cause of the damp is that the insuylation had gotten wet. Said hes been reporting for years
but i cant see anything on the repairs history. | raised a job to supply a mould pack and i also raised a job to sort out the guttering as someone went last month but he
said they didnt do a very good job. Also raised a job to inspect the insulation.

damp, mould reported 2021, possible roof leak, reported again 2023 - possible insects, rotten skirting. Lots of remedial works carried out, issues remaining in
bathroom -added to bathroom renewal contract. FOLLOW UP. SPECIALIST SURVEY (NOVA) COMPLETED JULY 2023 possibly drying out from recent re-roofing, repaired
leaks, ACO channel and rendering, recommends monitoring and tanking of bathroom. Some use of property issues - not well kept

_

EE-__

I [
|EE-

Fat5 fno __ Jves |

Flat 3?

Jyes _Jves |

Rung tenant and she mentioned other issues but broiught up the fact that there is mould in the shed and by the back door. | offerefed a mould ack but she said sh is
nt able to o that so | am going to raise a job for someone to go and look at what he problem is

Tenant is suffering with damp and mould in bathroom above window - extractor fan works they wiw it down and keep it ventilated.i sent out a mould pack

Wet patches on ceiling. Have had mould pack. Mother and 2 adult children in 2 bed bungalow. No info provided about cost of heating and whether this is an issue.
Fans have been checked previously and upgraded. Follow up with PIV offer. No defects raised. Send mini-hygrometer and damp and mould advice. PIV Offered

PIV Fitted. Still got the mould unfortunately. The machine helps. There is no mould in the front room and hallway. Where the soffits are, it's still a bit damp. Need a
new fan in kitchen and bathrooming. Check again after end March. £125per month. Worries about money, only puts on heating for a couple of hours a day, does not
heat the kitchen. CALLED 27/04/2023 to check mould is 85% resolved, it really has helped. Signposted to household support fund and turntable - also extractor fan
check

Mould in bathroom and below bath - possible leak. Extractor fan in place, and ceiling thermal boarded - issues have persisted. Mould pack supplied. Unauthorised
alteration of additional tiling and shower, however sealant is in poor condition, possibly also grouting. arranged to investigate under bath and also to check/overhaul
extractor fan. FOLLOW UP - CASE STUDY FOR THERMAL BOARDING?

Mould in the living, behind couch, she says therre is a gap, has no extractor fan in kitchen or bathroom, says bathroom is very condensationy. She also brought up the

fact that there is a big damp patch on the ceiling byu the front door. Its where there radiater directly above has come off the wall as it was anchored properly. But

tenant is suffering with damp and mould in her childrenss bedrooms around the window, has tried to clean it - going to send in photos

Phone survey - no muuld now or at am'..|I time - Iwed there for 20 years | |

14
_ ampflrst reported 2022. mnuld pack supplled Reported again in 2023 alttech to survey E

| Alrtech fitteds PIV in 2022. more damp reported in 2023 - coming through floor & spreading.

[ |Bathroom mould 2017, treated and fan fitted. 2021 - rewire / reinstall airtech fan. No reports since. None at void 2023

_ PWH Speclallst survey 2017.5ome dampness and mould. ngh ground Iwel posslblvumnsulated or solid party wall and :ondensatlon,'mou!d Loft insulation jammed | |

2021 Airtech Carry out workfit piv unit, survey response suggested improvement but still some issues - EMAILED i

| FFF No mould at void 2023 |
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DMC Risk by EPC Rating
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Intervention Unsuccessul

50.8%

10%

8%

6%

4%

2%

0%

Success Rates of Landlord vs Tenant Mould Treatments (MGC Kit)

MDH - Building Defect also identified at resolved

MDH - No defect, condensation sole cause. With or without improvements. With advice.

Tenant - cause condensation -with advice and mould kit only

Tenant - cause condensation -with advice, mould kit and insulation/ventilation improvements

Tenant - cause condensation -with advice, mould kit and PIV

o}

20

40

60 80

Intervention Success Rate -

all interventions including advice/kit

Intervention Successful
49.2%

DMC Risk by Heating Type

PIV install Project Succes Rate

Not resolved at all
12.5%

Almost completely resolved
30% Fully resolved

57.5%

100

DMC Risk by Building Type

DMC Risk by Construction Type

House

Flat

7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00%
Bungalow

20.00%

15.00%

10.00%

5.00%

0.00%

Traditional

Cornish Unit Hawksley

Finding Our Silence

B % Known DMC

% Estimated 'Silence'

Wimpey No Fines  Woolaway

Finding our
silence...

% of properties affected by
any type of damp / mould
over a two year period (2021-
2023) (14%)

% properties with current
‘known’” damp / mould status

Current damp / mould
intervention success rate %

Silence

(Estimated % of households
which have damp / mould
and have not reported, or re-
reported) - currently 85
homes down from 300+
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Mid Devon Housing
Peoole - Hormes - Commanit

Environmental
Monitoring
Case Studies

loT Devices and
Monitoring System
Suppied by:

AICO HomeLINK

Any reference to PIV
install are either in-
house or Airtech



« 2 bedroom end terrace,

Cq Se St U d y 1 — « No recorded history of damp or mould during 2 previous

tenancies between 2008 and 2015.

I I rs S I I I it h « Mrs Smith moves in April 2015 after decant from very similar

bungalow.

« No changes to heating, windows, ventilation or insulation
during void period. No damp or mould present during void
period

« First damp issues reported Feb 2015, then roughly every other
winter (February generally after that, in different rooms.

« Works recommended 2023, second inspection and
iIndependent survey

« Tenant insight taken on face value in relation to temperature
and humidity patterns.

Back to Agenda




Case Study 1

Environmental
Monitoring

Physical interventions May and June
2023
. Resin DPM installed to front
bedroom and bathroom
. LAS install
. Renewal of possibly defective
gulley to corner of front bedroom
. Kitchen fan installed, bathroom
fan checked.
. Isolated repointing completed
. Concrete ramp bridging DPC
redesigned

Relative Humidity %

Too High

Main issue:

Low indoor
temperatures

18.42°C

sﬂ Latest
i 18°C

Jan 74

Good

Isolated drops in
humidity:
Consistent with
drops in outdoor
temperature close
to 0°C, which often
leads to drier indoor
relative humidity



‘control property’ Mrs Smith’'s home

Humidi ty « All

Case Study 1
compared with ‘control

property’

. Identical archetype and history i e i

. Same street U Bt ==t T o
« Same occupancy levels : E e e W 1 i
« No visible dampness in control

property, but ‘damp’ meter readings

were identical - suggesting higher T — -
moisture content as standard. = i wmmpsms [ ooy s [! e —

« Occupancy didn't make any T T o p————
difference - humidity was high in . A
control property during unheated e e = A
void period ST —
. The only difference between the two : : — .
properties is the average —_—

25 Dec
HHHHHH

Iﬂq & Ghewitite-fd o - Bathroom 10 day avg Bedroom 1 10 day awy -- Kitchen 10 day avg  —- Living Room 10 day avp ms
e pe rO U re : - Shoviide-fAd Bedroom 1 10 day avy Kiichen 10 day avwg —- Living Room 10 day avg




« 1 bedroom end terrace bungalow

« No recorded history of domp or mould between

M L 2008 and 2019. No changes to heating, windows,
rs 0 ﬁez ventilation or insulation during void period. No

damp or mould present during void period.
« Current occupant move in 2019

« Mould issues first reported towards end of first
winter in property

« other history - disrepair claim. Claim primarily
about a roof leak.

Back to Agenda




Case Study 2
Interventions




Case Study 2

Environmental

Data

New roof in July 2023
resolved issue
affecting bathroom
area

Physical Interventions:

« Renewal of drafty
front door

« Tanking of living room
and front bedroom,
including wall/floor
junction

« PIV installled

« Fans checked

Key events 2

Tenant advises she’s not home for
appointments due to being
abroad - further discussions show
that this is a regular event in the
winter, returning to Southern
Europe for periods of up to 4
weeks. Apparent that heating is
turned off, rather than on a set-
back. Able to provide advice and
continue to monitor.

Humidity - All

By Day
100
80
= ol
4
E \ Y
T 7O 1K {
o
=
E gy —cecommendedmai ) 0 1 A .1 IGPL] P W | |\ 17 S . 1, W 57 | 15 SO,
50
Recommended min
40 | T 1 T | |
21 Aug 4 Sep 18 Sep 2 Oct 16 Ot 30 Oct 13 Mov 27 Nav 11 Dec 26 Dec 2 Jan 22 Jan SFeb 18 ..
Rooms
R Exfernal Store Ares (unhestad) Front Bedroom Kitchen Living Room Cuiside
Temperature - Al Oag @ Min (O Max

Temperature "C

-10

Average - All Latest .
17.9°C m 20°C Tty

tafs: (@) Chart () Table
Temperature - All
By Day

Recommendedmagemh, e e e o oM O e e e e s

Fecommended min. |
______________________ i = R e = e e e i e R e S e

:

T T T T T T I T T I

21 Aug 4 Za2p 18 Sep 2 Dt 15 Dt 30 Oct 12Mov 27T Mow 11 Dec 25 Dec 2 Jan 22 Jan 5Fek 18 ..

Rooms

& SheoeerHidee External Store Ares (unhestad) Front Bedroom Kitchen Living Room Cutside




« 2 bedroom 1950s end of terrace bungalow

Cq Se St U d y 3 — « 2 adults, 3 pre-school children
M I R d « No recorded history of domp or mould between
a p e Oq 2008 and 2013. No changes to heating, windows,

ventilation or insulation during void period. No
damp or mould present during void period.

« Presentation and archetype very similar to case
studies 1 and 2. Severe condensation or wall/floor
junction issue.

« Heating levels determined to be most significant
factor

Humidity - All
By Day



Maple Road
Interventions

« More investigation than intervention

. Ventilation automated and PIV installed

« Tenants (understandably) convinced that
there was moisture coming up through the
floor slab. Testing showed that the more likely
cause was severe condensation, but not
necessarily due to a lack of ventilation

« Having monitored the properties in case
studies 1 and 2 over a similar period, decided
to wait for the outcome of these before
rushing into ‘damp proofing’ works at this
property




Case Study 3

Environmental

Data

Key event 1

Heating in rear bedroom
increased from average
18°C to around 21°C

Note - much easier to
identify when monitoring
daily - less noticable when
viewing over a longer

monitoring period

P
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Event: Heating turned on in rear small
bedroom (orange line)
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« 2 bedroom end terrace bungalow

Issues with mould in rear bedroom start of tenancy

A d D I in 2011/2, then nothing until 2018. Corresponds with
n n a n y q n partner moving out and grandson moving in

Gutters cleared and loft insulation topped up 2018,

cavity wall check carried out 2019.

Numerous mould treatments carded

Flagged by GP in August 2023

Inspected August 2023 - Structurally dry

Back to Agenda










Ann and Dylan

Environmental
Data

Damp & Mould - Score
Fecommended max.

Relative Humidity %

Recommended min.
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Rooms

— = {etehen-ti-day-avg — = EivimgReom—t-day-avn

“ e & ShewHeAH — Beihreom Front Bedroom
- ; Key events
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humidistat to bathroom ’ l f l f 1
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- ShowiHide A — — Bathroom-day-avg — — Bedroom 1 10 day avg — — Bedroem2H-day-avg
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before after




Damp & Mould - Score

Ann and Dylan

D l B e Bathroom 10 day avg — = Bedroom 1 10 day avg — = Bedroom 2 10 day avg
— = Kitchen 10 day avg — = Living Room 10 day avg

Humidity-All
- Dylan’s room and bathroom have reduced D&M risk since “
interventions
« Other rooms have increased risk of D&M and higher humidity since . LA N M A . 7\
interventions, as we get into the winter months. 1o emighel DA MV - N ——SAA -
« Main corresponding change based on data available is related to low ' e
heating levels. Some of the rooms drop to average temperatures of S — T - e e
13°C, which is well below the level required to maintain good health
and avoid mould risk. The interventions in Dylan’s room and the -
bathroom seem to be mitigating this.
Temperaj:re - All
« Discussions with tenant, heating works but is manually operated. )
Does not want programmable - concerns about cost, complication AR e
and change. i - e o e ——— =N
. Further discussions about minor hoarding in other rooms - radiators
and windows blocked. °




« 2 months for response from referring GP

o
Reflections on & satoauerding refermole anct 4 manthe from s

initial visit for safeguarding duty to be accepted, a

A n n q n d Dyl a n further 2 months to there being the first visit for

social support, for Dylan. Ann is still awaiting a visit
6 months later

« Approximately 8 visits, numerous long phone calls,
and around 20 hours of officer / operative time.

« No building defect or lack of ventilation provision
« What if access had been refused?

« Risks for operatives working in that environment.
o Still far from resolved.

« Bigger picture is joint working and joint
responsibility with health and social care.

Back to Agenda
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Mid Devon
Housing

Environmental Monitoring Case Study - Property A

Damp & Mould
Review 2023

NOVEMBER 2025
Roske Wills, Technica soort &
Repairs Manager, MDM

Damp and Mould Review 2022 - 24 pages

o
Find me on LinkedIn for the MDH Damp & Mould Reviews and Case Studies - search in publications for the referenced studies in


https://www.linkedin.com/in/rosie-e-wills/
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